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- COURSE OUTLINE:

the application of tools and techniques inspector and observer-quality professional and
professional manner.

acquire the skills to apply the concepts and tools of quality.

Understand how overlapping operations.

Monitor performance and raise the quality inspector within the level of international
standards.

Ability to quality control and analysis of the problem and determine the dimensions and
the understanding of the processes and its interventions.

Identify customer requirements and their relationship to the foundations and principles of
quallity.

How to promote a positive culture of quality among coworkers.

Statistical Process Control

Quoality activation in daily activities

the application of the continuous process of improving the quality concepts
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o Government KNOWLEDGE & HUMAN DEVELOPMENT AUTHORITY

The Arab Knowledge and

o Arab Knowledge and Management Society  Memeogrcic Society
o AUC Institute of Quality Management (IGQM)

Part of American University in Cairo

4 ISO 9001 2008 Germany

Call: 04 22 7777 4

Fax: 04 227 83 28

Mob: 050 108 71 71
Email: info@discuae.com

Office C03, Mezzanine Floor

Emirates Islamic Bldg. Al Rigga Rd Deira, Dubai UAE
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